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Regulation F Debrief 
for Connecticut 
AAHAM

Presented by: George Buck, ARM Consultant and Leslie Bender, 
Senior Counsel
Presentation Date: Monday, November 8, 2021

AGENDA • §1006.2 Definitions 

• §1006.6 Communication in Connection with Debt Collection 
• The Use of Email & Text 
• Consumer Preference Management 
• §1006.14 Harassing, Oppressive & Abusive Conduct (Call Frequency) 
• Why Consent Matters
• §1006.34 Model Validation Notice 
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Deadline for compliance is set.

November 30, 2021 is the 
confirmed deadline for 

compliance.

CFPB encourages industry 
to come into compliance 
earlier but safe harbors 

and/or rebuttable 
presumptions begin 
November 30, 2021.

• § 1006.2 - Definitions
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§ 1006.2(b) 
Attempt to 
Communicate

• Any act to initiate a communication or other 
contact about a debt through any medium 

• Limited Content Message (LCM) is an 
attempted communication but it is not a 
communication 

• [Important note: although industry had 
requested it, the CFPB did not make the 
LCM formula for communicating 
available for email or text – only 
voicemails.]

• Attempts apply to electronic communication, 
but not counted as part of call frequency.  

• Guidance: 
• Ringing phone is an attempt to connect.
• Attempts can still be the basis of an 

FDCPA claims under §1692d, e or f. 
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§ 1006.2(e) Consumer 

• (e) Consumer means any natural person, whether living or deceased, obligated or allegedly obligated to pay any debt. 

For purposes of § 1006.6, the term “consumer” includes the persons described in § 1006.6(a).

• § 1006.6(e) – includes:

(1) a consumer’s spouse; 

(2) a consumer’s parent if the consumer is a minor; 

(3) a consumer’s legal guardian; 

(4) the executor or administrator of the consumer’s estate if the consumer is deceased; and 

(5) a confirmed successor in interest for as defined in Reg Z & X. 
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§ 1006.2(j) 
Limited Content 
Message  

• A voice mail message that includes all required content and option 
content: 

• Required content: 
• Business name (as long as the name does not suggest in 

debt collection business); 
• Request consumer reply to message;
• The name of one or more natural persons to whom the consumer 

can reply at office of the debt collector; and
• The telephone number to respond.

• Optional Content:
• A salutation; 
• Date and time of the message; 
• Suggested dates and times for consumer to reply; 
• A statement if the consumer replies, the consumer can 

speak to any of the company’s representatives or associates.  

• Unknown: If state law permits “aliases” for your “natural 
persons” could those aliases be the names left in the LCM.
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§ 1006.6(d)(4) & 
(5) – Email and 
Texting are 
Permitted under 
Certain 
Restrictions  

• ****For your purposes******
• You may email and text a consumer if they email or text you 

about the debt you are collecting or they verbally consent over 
the phone

• RECOMMENDATION: With every email or text response, 
confirm that you have consent to continue to email or text in 
the future. 

• RECOMMENDATION: Refresh the training of any consumer 
facing employee to listen for (or if processing mail – read for) 
any communication preferences or revocations or changes of 
them.

• EVERY EMAIL AND TEXT MUST INCLUDE AN OPT-
OUT OR UNSUBSCRIBE AND YOU MUST ACT ON 
THAT REQUEST IMMEDIATELY. 
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It’s all about Preference 
Management …….

• Important: Contacting consumers at 
unusual places & times has taken on a 
whole new meaning. 
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Consumers’ 
Communication 
Options under 

Reg F

SUGGESTED GUIDANCE AND 
CONSIDERATIONS
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SUGGESTED 
GUIDANCE AND 
CONSIDERATIONS

SUGGESTED GUIDANCE 
AND CONSIDERATIONS
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SUGGESTED GUIDANCE 
AND CONSIDERATIONS

SUGGESTED GUIDANCE AND 
CONSIDERATIONS
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• § 1006.14 - Communication in 
Connection with Debt Collection
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§1006.14(b)(2) & (3) – Frequency 
Limits
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§1006.14(h) – More on Frequency 
Limits
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Current Validation Notice Requirements 
under Section §1692g of the FDCPA

§1006.34 of Regulation F: Notice for Validation of 
Debts
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Requirement Regarding Amount of the 
Debt

Itemization Date Options

24

Last statement 
date (date of last 
statement or 
invoice provided 
to a consumer 
by a creditor)

Charge off date 
(the date a 
creditor per its 
accounting 
practices 
“charged off” a 
debt)

Last payment 
date (the last 
date a payment 
was applied to 
an account)

Transaction 
Date (the 
transaction date 
is the date that a 
creditor 
provided, or 
made available, 
a good or 
service to a 
consumer)

Date of court 
judgment (the 
date of a final 
court judgment)

Importantly, in 
addition to 
providing a 
balance due as 
of the 
itemization 
date, we are 
now required to 
provide an 
itemization that 
reflects interest, 
fees, payments 
and credits, as 
applicable, since 
the itemization 
date so that it 
reconciles to the 
current amount 
due.
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Validation Period and Itemization of the 
Debt: 

“Safe Harbor” Guidance
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Itemization Date
1006.34(b)(3) 

Validation End Date
1006.34(b)(5) 

Debt Collector Disclosure
1006.34(c)(1)
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Information about the Debt
1006.34(c)(2)

Information about 
Consumer Protections

1006.34(c)(3)
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Consumer Response 
Information
1006.34(c)(4)

Optional Disclosures
1006.34(d)(3)(i)-(iii)
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Optional Disclosures
1006.34(d)(3)(v)
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Website & email information and explanation 
of how to dispute electronically

Spanish language translation disclosure

George Buck 
Consultant, ARM Industry 
gebuck820@gmail.com

Leslie C. Bender
Senior Counsel  
Privacy, Data Security, 
and Consumer 
Financial Protection
lbender@clarkhill.com

Contacts
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At Clark Hill, our value proposition is simple. 
We offer our clients an exceptional team, 
dedicated to the delivery of outstanding 
service. We recruit and develop talented 
individuals and empower them to 
contribute to our rich diversity of legal and 
industry experience. With locations 
spanning across the United States, Ireland, 
and Mexico, we work in agile, 
collaborative teams, partnering with our 
clients to help them reach and exceed 
their business goals.

© 2021 Clark Hill PLC

Legal Disclaimer
This document is not intended to give legal advice. It is comprised of 
general information. Companies facing specific issues should seek the 
assistance of an attorney.


