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Deadline for compliance is set.
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CFPB encourages industry
to come into compliance
earlier but safe harbors

November 30, 2021 is the
confirmed deadline for and/or rebuttable

compliance. presumptions begin
NGl N November 30, 2021.
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* §1006.2 - Definitions
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* Any act to initiate a communication or other
contact about a debt through any medium

 Limited Content Message (LCM) is an
attempted communication but it is not a

communication
+ [Important note: although industry had
§ 100 6 2 (b) requested it, the CFPB did not make the

LCM formula for communicating

Attempt tO available for email or text — only

voicemails.]

Communlcate + Attempts apply to electronic communication,

but not counted as part of call frequency.
+ Guidance:
+ Ringing phone is an attempt to connect.

+ Attempts can still be the basis of an
FDCPA claims under §1692d, e or f.

§ 1006.2(e) Consumer

(e) Consumer means any natural person, whether living or deceased, obligated or allegedly obligated to pay any debt.
For purposes of § 1006.6, the term “consumer” includes the persons described in § 1006.6(a).
§ 1006.6(e) — includes:
(1) a consumer’s spouse;
(2) a consumer’s parent if the consumer is a minor;
(3) a consumer’s legal guardian;
(4) the executor or administrator of the consumer’s estate if the consumer is deceased; and

(5) a confirmed successor in interest for as defined in Reg Z & X.




11/8/2021

. + A voice mail message that includes all required content and option
§ 1006.2(j) content;
] ] * Required content:
lelted Content . Business name (as long as the name does not suggest in

M essa g e debt collection business);

Request consumer reply to message;

The name of one or more natural persons to whom the consumer
can reply at office of the debt collector; and

» The telephone number to respond.

+ Optional Content:
. A salutation;
. Date and time of the message;
. Suggested dates and times for consumer to reply;
. A statement if the consumer replies, the consumer can
speak to any of the company’s representatives or associates.

» Unknown: If state law permits “aliases” for your “natural
persons” could those aliases be the names left in the LCM.

* §1006.6 Communication in
Connection with Debt Collection




§ 1006.6(d)(4) &
(5) — Email and
Texting are
Permitted under
Certain
Restrictions

****For your purposes****¥¥

You may email and text a consumer if they email or text you
about the debt you are collecting or they verbally consent over
the phone

RECOMMENDATION: With every email or text response,
confirm that you have consent to continue to email or text in
the future.

RECOMMENDATION: Refresh the training of any consumer
facing employee to listen for (or if processing mail — read for)
any communication preferences or revocations or changes of
them.

EVERY EMAIL AND TEXT MUST INCLUDE AN OPT-
OUT OR UNSUBSCRIBE AND YOU MUST ACT ON
THAT REQUEST IMMEDIATELY.

It’s all about Preference
Management .......

» Important: Contacting consumers at
unusual places & times has taken on a
whole new meaning.
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@ Paper letters in snail mail

Telephone cdalls to mobile or land lines,
including voicemails.

%’ Electronic mail (email)

Consumers’ N s
. . . i M
Communlcatlon ¥im n:(éssgggsen messages or ex
Options under
Reg F Live chats

= Social media messaging (provided third
parties cannot see/view)

IVR/artificial voice and IA/Machine bots

SUGGESTED GUIDANCE AND
CONSIDERATIONS

+ Consumer not required to use specific words or
phrases to put collector on notice of inconvenience

+ Collector may ask follow up questions to clarity
consumer expression

+ If consumer initiates a communication at a time that T' ME PLACE
they previously said was inconvenient, the collector L]

may contact the consumer once to confirm & MA NNER

+ Email address and telephone numbers are not
associated with “places” for purposes of determining
inconvenience places.

+ A visit to a debt collector’s website at the time/place
restriction does not violate the rule, but inconvenience
designation still applies.
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SUGGESTED
GUIDANCE AND
CONSIDERATIONS

* Inconvenience restrictions apply
to electronic communications as
well as phone calls.

+ For electronic communications,
convenience is measured at time
sent, not when scheduled or
received.

+ Email address and telephone
numbers are not associated with
“places” for purposes of
determining inconvenience
places.

SUGGESTED GUIDANCE
AND CONSIDERATIONS

*» Collector may ask consumer follow up questions
regarding the employer’s prohibition or limitations.

» Prohibition includes using communication channels
“associated with the POE” i.e. mail, landline phone,
ete.

« If collector knows consumer works from gam —
5pm then calling cell number during that time when
collector knows consumer’s employer does not
allow personal calls would violate the rule.

* May not rely on consent give to creditor, but
charged with creditor’s knowledge if consumer
prohibits communication at work.

14
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SUGGESTED GUIDANCE
AND CONSIDERATIONS

Oral request to “stop calling” is interpreted to be
a preference that the consumer does not want
telephone calls but it does not prohibit other
forms of communication unless the consumer so
states in writing.

However, email or text satisfies the writing
requirement for a C&D for that debt. (BUT
BEWARE, OF OPT - OUT.

0600
Cease and

Desist

SUGGESTED GUIDANCE AND

CONSIDERATIONS

No “processing time” grace period dictated by rule.
Important for creditor/debt collector to coordinate on any
updates a consumer may provide on communication preferences.

Opt-out applies to all debts being collected by the
collector, so broader that a C&D.

Opt-out is specific to the particular email address/phone number.

Opt-out is not a general cease communication or blanket
electronic communication Opt-out (unless specific language
otherwise) for other numbers or emails.

Opt-out is not an Opt-out for phone calls to that telephone
number (because phone calls are not electronic communications)

Can respond one-time in reply to opt-out as long as no debt
information.

11/8/2021
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* §1006.14 - Communication in
Connection with Debt Collection

§1006.14(b)(2) & (3) — Frequency
Limits

Debt collector violates § 1692d(5) by placing a telephone call to a particular person in
connection with the collection of a particular debt either:

» More than 7 times within 7 consecutive days; or

+ Within a period of 7 consecutive days after having had a telephone conversation with the
person in connection with the collection of such debt.

Exclusions:
« Consumer directly consents and collector calls within 7 days of the consent;

. Wt;img number or call did not connect (but watch voice mail drop and ringless voicemail);
an

« Persons that consumer gave consent to speak with.
* Rebuttable Presumptions
+ All communications come into play

18




§1006.14(h) — More on Frequency
Limits

+ A debt collector must not communicate or attempt to
communicate with a person through a medium of
communication if the person has requested that the debt
collector not use that medium.

» Exceptions:
+ If person opts-out, you can send one response confirming
opt-out but no information about the debt.

« If person initiates a communication through a medium
that person had requested debt collector not use, can
respond one time to that person using the same medium.

« If otherwise required by law... (we do not see instances in
debt collection where this consumer preference would be
overridden)

A

A friendly

reminder

* §1006.34 - Model Validation Notice

20
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Current Validation Notice Requirements
under Section §1692g of the FDCPA

* Today, the FDCPA requires debt collectors to initiate debt collection by sending a “g”

notice to consumers — or to subsequently send the notice within five (5) days after that
initial communication.

» The “g” notice, which historically has parroted the language of the FDCPA, includes at
a minimum this information:

+ The purpose of the communication (i.e., the Mini Miranda)
* The name of the creditor to whom the debt is owed,

+ A consumer’s right to dispute and request verification of the debt and other information about the debt,
and

* The amount of the debt.

21

§1006.34 of Regulation F: Notice for Validation of
Debts

* §1006.34(a) — sets forth general requirements of the validation notice;
*  8§1006.34(b) — sets forth definitions for purposes of the §1006.34(a);
* 8§1006.34(c) — sets forth the validation information that must be included;

§1006. 34(d) — sets forth the general requirement that the validation information be clear
and conspicuous, provides a safe harbor for the use of the Model Form B-1, specified
variation of the model notices or substantially similar form and optional disclosures

a2z
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Requirement Regarding Amount of the
Debt

* The Bureau interprets the phrase “amount of the debt” to mean that debt collectors
must disclose the amount of the debt as of a particular “itemization date.”

» The Bureau believes these dates relate to notable events in the past account history on
which a consumer may typically have received information from the creditor

» The Bureau defines itemization date as one of five reference dates for which a debt
collector can ascertain the amount of the debt.

* The reference or “itemization dates” are as follows:
* The last statement date,
+ The charge-off date,
* The last payment date,
* The transaction date, and
* The judgment date (if applicable).

Itemization Date Options
2 &= e i ©]

Last statement Charge off date Last payment Transaction Date of court Importantly, in
date (date oflast (the date a date (the last Date (the judgment (the addition to
statement or creditor per its date a payment transaction date  date of a final providing a
invoice provided accounting was applied to is the date thata courtjudgment) balance due as
to a consumer practices an account) creditor of the

by a creditor)

“charged off” a
debt)

provided, or
made available,

itemization
date, we are

a good or now required to
service to a provide an
consumer) itemization that

reflects interest,
fees, payments
and credits, as
applicable, since
the itemization
date so that it
reconciles to the
current amount
due.

11/8/2021
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Validation Period and Itemization of the
Debt:

+ End date is 30 days plus 5 business days. Suggestion is to
apply same for written and electronic communications.

* Calculated from date sent regardless if debt collector
learns notice was received on a different date.

* Important accountability opportunities: it an outside
service is used to send letters or electronic letters — (a)
date letters are actually sent (recognizing any service
standards and turnaround times an outside letter vendor
may have); and (b) assure return mail communications
are effective and processed timely

» Ttemization can be on a separate page if referenced
effectively on face of letter

25

“Safe Harbor” Guidance

+ Use of the model form will only provide a safe harbor for requirements of §1006.34(c) (validation
information) and §1006.34(d)(1)(clear and conspicuous).

+ There is no mandate to use the model form, but any alternative form must be substantially similar to
the model form (if you wish to avail yourself of the “safe harbor”).

If you deviate “substantially from the model notice you will need to assure the validation notice meets the Reg F standards in
Section 1006.34.

+ Use of the model form does not protect a debt collector from claims of false and misleading
representations or unfair practices found in §1692e or §1692f of the FDCPA.

+ Use of the model form “as is” does not provide a safe harbor under state laws

« CAUTION! If a debt collector uses a different form, they should expect challenges to the term
“substantially similar”.

+ Optional disclosures provide flexibility and greater opportunities for electronic communications.

+ Clear and conspicuous is defined, stay consistent with font size; always opt for bigger over smaller

11/8/2021
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North South Group To  Person A
PO. Box 123456 2302 Park Straet
Pasadena, CA 811112222 Apartmert 342
(800) 123-¢567 from 8am o 8pm EST, Monday fo Saturday Bethesda, MD 20815
wwexample.com Reference: 584-345
North South Group i a debt collector. We are trying to collect a debt that you owe to Bank of
Rockville. We will use any information you give s to help collect the debt.
Our i shows: How can you dispute the debt?
You had a Main Street Department Store credt card from Bank » Gal 61 writ 1o s by Al jast 85, 2024, 15 7wt al or part Validation End Date
of Rockvile with account number 123-436.780. ofthe deb.fy0u da o, we w s cut nformation
stiad 1006.34(b)(5)
Itemization Date As of Janary 2, 2017, you owed S 223456« Myou writs 1o us by August 28 2030 e st skp
1006.34(b)(3) —p Betwosn sanuary 2,201 anc oday: ceisction o a1y ameu Y 8P et e sdyou
You were charged ths amountin mierest__+ 5 7500 lormaton fal shows you aue tha deet tou may use
You were charged ths amount infees. __+ S 2600 Bl
You paid o were oredted th smount electronically atwanwexample comispute
toward the dept 8 100
Total amount of the debt now: 5228456  What else can you do?

Notice:

+ Write to ask for the name and address of the original
ereditor, ff ifferent from the current creditor. I you wte
by August 26, 2020, we must stop collection unti we send you
that information. You may use the form below or wrte to us
witnout the form W accept suich requests electronically
atwwexamole comireguest

+ Go to www.clpb govidebt-collection to learn more about
Your rights under federal lav: For instance, you have the
tight to stop or imithow we contact you

* Contact us sbout your payment options.

+ Pongase en contacto con nosotios para SolGar una copia de.

How do you want to respond?

Check af that apm

0 Iwantto dispute the debt because | hink:
O This s not my debt
0 The amourt s wiong
0 Oter (please descrive on reverse or

attach additonal nformation)

O 1want you to send me the name and

address of the original creditor.

b O lenclosed thi t:
202 i sieet enctoseats amour

Apartment 342 Make your check payable to Nerth South
Bethesda, MD 20815 Group Inchude the reference number 534-345.

Ml this form to:
North South Group

PO, Box 123456
Pasadena, CA 911112222

O Quiero este formulario en espanol.

Debt Collector Disclosure
1006.34(c)(1)

Korth South Group Person A
PO, Box 123456 2323 Park Stiest
Pasadena, CA 811112222 Apartment 342
(800) 123-4567 from Bam to 8pm EST. Monday to Saturday Bethesda, MD 20815
vewnexample.com

Reference: 584-345.

North South Group is a debt collector. We are trying to collect a debt that you owe to Bank of
Rockville. We will use any information you give us to help collect the debt

Our information shows: How can you dispute the debt?
You had + callor , 200,
of Rockville with accourt number 123-456.789. ofthe debt.If you do not, we willassume that cur information
is correct
As of January 2, 2017, you owed S 223455 - Ifyouwnite 1o us by August 28, 2020, we must S0
Between January 2, 2017 and today. collection on any amount you dispute unt we send you
You were charged this amountin terest__+ § 7500 [nformation that shows you owe the deb. You may use
You were chaiged ths amountinfees__+ S 2500 s

also
You pald or vere crecited ths amourt s sog0 - electionlcaly atywiwaiarp corvipus
rd the dect

Total amount of the debt now: s228455 What else can you do?

+ Write to ask for the name and address of the original
ereditor, if different from the current creditor. If you wrte:
by August 26, 2020, we must stop collection urki we send you
that information. You may use the form below or write fo us
witnout the form. W accest sich requests electronically
atwwexample comirequest

+ Go to www.clpb.govidebt-collection to learn more about
your rights under federal law. For instance, you have the
fight o stop or imit how we contact you

+ Contact us about your payment options.

+ Péngase en contacto con nosotros para soicitar Una copa de

Notice: este i

o
How do you want to respond?

Check afl that appy.

0 Iwantto dispute the debt because | think:
O Thisis not my debt
0 The amourt s wiong
T Other (please descrive on reverse or

attach aditonal nformation)

O Iwantyou to send me the name and

address of the original creditor.

Person A
s O lenciosed this amount:
42

Apartment Make your check payable to Nerth South
Bethesda, MD 20815 Group. Include the reference number 584345

Mail this form to:
North South Group

PO, Box 123456
Pasadena, CA 911112222

© Quiero este formaulario en esparol.

11/8/2021
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:

Information about the Debt

North South Gravp
23456
Pasadena, CA 941112222

wewrwexample.com

 Som EST, Monday to Saturday.

To PersonA

Roforence: 584-345

North South Group is a debl collector. WWe are trying to collect a debt that you owe 16 Bank of
Rockvllle. Ve will use any information you give us to help collect the debt.

shows:

How can you dispute the debt?

8-t Sy 2 20T, you owed.

Between Janusry 2, 2017 snd today

« can , 2020, part
of tho debt. I you do not, we willassume that out information
is corract

+ you write o us by August 28, 2020, we must stop
olection on ahy amount you disputa unti we sond you

ouwera charged this amount n inferest T

You may use
the form below or wrie o us without the form, You may.

toward the dest

Yo pald or woro craditod ths amount

clectionioally at www example comispute

Total amount ofthe debt nov:

What else can you do?

- Write to ask for the name and address of the original
creditor, if different from the current creditor. I you wite
by August 28, 2020, we mu: Jlection unti we s2nd you
that information Yot may use the form below or writa [0 us

without the form. We accept such requests electronically

atwwwexample comirequest

- Go to www.cfpb.govidebt-collection to learn more about
your rights under federal law. For instance, you have the.
ight to sop of it how we contact yau

+ Contact us sbout your payment options.

+ Pongase en contacto con nosolros para soicitar una copia de.

Notics:

o

il this form to:

Norih Sout Groun

PO, Box 123456

Pasadena. A 911112222

2325 Park Street
Apartment 302

Bethesda, 1D 20815

How do you want to respond?

Check af that appiy:
O 1 want to disputo the debt bocause I think
O This s not my debt
0 The amount s wren:
3 Other (please describe on reverse o
at ditonal nformation)
T 1wantyou to send me the name and
address of the original creditor.

5 tanciosea s amunt [+ |

Mako your chock payablo 1o North Soulh
Group Include the referance number 584345

© Quiero este formulario en espanol.

North South Group
PO Box 123456
Pasadena, CA 91111-2222

(800) 123-4567 from 8am to 8pm EST, Monday to Saturday

www.example.com

To Person A
2323 Park Street
Apartment 342
ethesda, MD 20815
Reference: 584345

ki

North South Group is a debt collector. We are trying to collect a debt that you owe to Bank of
Rockville. We will use any information you give us to help collect the debt.

Our information shows:

How can you dispute the debt?

You had a Main Stract Department Store credit card from
of Rockvill with account number 123-456.759.

+ Call or writo to us by August 28, 2020, to disputo all or part
of the debt. If you do not, we will assume that our information
is correct.

+ If you write to us by August 28, 2020, we must stop
ollection on any amount you dispute ntil we send you
Information that shows you owe the debt. You may use
the form beiow ar wiite to us without the form, You may

s of January 2. 2017, you owed s 223456
Botwoon January 2, 2017 and today.
You were charged this amount in mterest__+ § 75,00
You were charged this amount n fees: + s 2500
You paid or were credited this amount
toward the debt = $ %a00
Total amount of the debt now: s 228456
Information about
Consumer Protections >

1006.34(c)(3)

Notice: See reverse side for important information.

electronically at weww example com/dispute.

What else can you do?

+ Write to ask for the name and address of the original
creditor, if different from the current creditor. If you write
by August 28, 2020, we must stop collection until we send you
that information. You may use the form below or wite to s,
without the form Ve accept such requests electronically
atwww example.comreguest,

+ Go to www.clpb govidebt-collection to learn more about
your rights under federal law. For instance, you have the
fight to stop or limit how we contact you

+ Contact us about your payment options.

+ Péngase en contacto con nosolros para solcitar una copia de
este formulario en espafiol

o=

Wail this form t
North South Group
PO, Box 122456
Pasadens, CA 917112222

Person A
2323 Park Street
Apartment 342
Bathesda, MD 20815

How do you want to respond?
Check al that apply:
O Iwant to dispute the debt because | think:
O This is not my debt

© Iwant you to send me the name and
address of the original creditor.

O 1enclosed this amount: [

Make your check paysble to Nerth South
Group Include the referance number 5a4-345,

O Quiero este formulario en espanol.

11/8/2021
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North South Group To PersonA

PO Box 123456 2323 Park Strest
Pasaden, CA 811112222 Apartment 342

(800) 123-4567 from 8am to 8om EST, Monday to Saturday Bethesda, MD 20815

www example.com Roferenco: 584-345.

North South Group is a debt collector. We are trying to collect a debt that you owe to Bank of
Rockville. We will use any information you give us to help collect the debt

Our information shows: How can you dispute the debt?
You had a Main Street Department Store credit card from Bank  + Call or writo to us by August 28, 2020, to dispute all or part
of Rockville with account number 123-456-759 of the dobt. If you do not, we willassume that our information
s correct

As of January 2, 2017, you owed S 223455+ Ifyou write o us by AuguSt 28, 2020, we must stop
Between January 2, 2017 and today. collection on any amount you dispute unti we send you

You were charged this amount in mterest__+ 5 7500 you owe the debt. You may use

O el i e T e o fombokseor et s wktoutthefrm. You ey

“You pakdorwue erecheciihis smpont = clectronicaly at www example com/iispute

toward the debt £ 18000, ¥
Total amount of the debt now: s228456  What else can you do?

+ Write to ask for the name and address of the original
creditor, if different from the current creditor. If you write:
by August 28, 2020, we must stop collection untl we send you
that information. You may use the form below or write to us.
Without the form Ve accept such requests electronioally.
atwwwexample.comirequest

Consumer Response + Go to wwwcipb govideb.<ollection to learn more about
- your nghts uncer ecerallaw. For msance. you have the
Information right to stop o limit how we contact you.
1006.34(c)(4) - Gontact s about you payment optons.
- Pongase en contacto con nosatros para s tar na copia de
Notice: See reverse side for important information. st formsano en espanol

How do you want to respond?

Gheck ai that appy:

Wail this form to: O 1 want o dispute the debt because | think:

North Soun Group
20, Box 123455 S Toe amountis o
Pasadana, OA 1112222 2 mor (lasss doserivo on evrse of

© 1want you to send me the name and
ddress of the original creditor.
Porsan A :
Vi O lenclosed this amount:
mont 342 Make your check payabe to North South
Bothesda, MD 20815 Group. Incld th reference numbaor 584345,

© Quiero este formulario en espafiol

Optional Disclosures
1006.34(d)(3)(i)-(iii)

North South Group To PersanA

PO.Box 123456 2323 Park Strest
Fasadan, CAST1-3222 Apartment 34:

(800) 123-4567 from Bam to 8pm EST, Monday to Saturday Bethesds, MD 20815

54-345

North South Group is a debt collector. We are trying to collect a debt that you owe to Bank of
Rockville. We will use any information you give us to help collect the debt

Our information shows: How can you dispute the debt?
. + Call or writ 1o us by August 28, 2020, to disputa al o part
of Rockvile ith account number 123-456.780. of the debr. It you do not, v wil assume tha our nformation
ie correct.
As of January 2, 2017, you owed $ 225455 - Ifyouwrite o us by AuGUSt 28, 2020 we rust o
2 2,207 and oday collection on any amount you diute ur we send you
ou wors charged s amount in miore TS 75057 iormation hat shows you ove the debt. You may use
Youvarschtges e amer mfoos < s _zsco ™elemBsoworwicious i v fm You may
You paid or were redited the amount sy
= electronically at wwwwexampe comidispute
toward the debt £ i =
Total amount of the debt now: s228a56  What else can you do?

+ Write to ask for the name and address of the original
craditor, if different from the current creditor. If you write
by August 26, 2020, we must stop collection untl we send you
that nformation. You may use the form below or write to us
without the form. Ve accept such requests electronically

+ Go to www.cfpb.govidebt-collection to learn more about
‘Yyour rights under federal law. For instance, you have the
tight o stop o limit how we contact you.

= Contact us sbout your payment options.

+ Pongase en contacto con nosotros para soliitar una copia de.
Notice:

o

How do you want to respond?
Check al that apply.

O Iwantto dispute the debt because | think:
el O This s not my debt
Pasadens, CA 811112222

Ml this form to:

© Iwant you to send me the name and
adaress of the original creditor.

Persan A
2323 Park Street O lenclosed this amount:

Apartment 342 Take your check payable to North South
Bethesda, MD 20815 Group. Include the reference numbor 584-345.

O Quiero este formulario en espanol.

11/8/2021
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Kot Soul Group To e
29239tk Steet
Aparrert 42
{800) 123-£587 fom B to 8pm ST, Nenday o Satrday Behesta UD 20815

erampe.com

PO Box 123458
Pasadena CA111.2222

Optional Disclosures
1006.34(d)(3)(v)

Roforence: 564-345

North South Group i a debt collector, We aretring to collect debt tht you owe o Bank of

Rockslle We will use any information you give us to help collet he debt

Our information shows:

How can you dispute the debt?

of Rechle withaccount number 123-456.789.

E o,
ofthe debt,you do ot e wilssume thtout nmaton
seort

§ 22455+ Hyouwrtto us by AUgust 28,2020 we rust op
Golecton o e amountyo s i ve send v

T You ey 5o
o ma Mefomseuormieous witaitte o Yo ey

Totsl amount ofte dedtnow:

Website & email information and explanation ~ ———
of how to dispute electronically

-5 s
szzass  Whatelse can you do?
Wit to aforthe name andadress o e orignal

ereditor, f ifrent fom the curentcreditor, yo arte
by Augat 26, 2020, ve s sopc

ciph gowdebicallection fo learn more about
your ights under federal . o insance, ou hae te
sghttotopor imthow we contictjou

*+ Contactus aboutyour syrentcpLors.

*+ Péngase encontctocon nosofs para sotar ura copia de-

il s form
HNotth Sauh Group

PO, B 123458
Pasadera, CAOTII12222

223 Park Steet

i
. . . Bethesta ND 2015
Spanish language translation disclosure

How do you want o respond?

Crecka that g

O Ianto dspute he destecause ik
0TS s oty et
D The amauntis g
0 Oter (lease scriveon resrse

atach atdtonal nfraton

© Iwantyou tosend me the name and

address of the orgnal creditor.

TR —

ot your check payabe o Nort South
(Group. Incluethe rfernc number 584245

— 0 Qularo ast ormt i o an ospanol

Contacts

George Buck
Consultant, ARM Industry
gebuck820@gmail.com

Leslie C. Bender
Senior Counsel
Privacy, Data Security,
and Consumer
Financial Protection
Ibender@clarkhill.com

11/8/2021
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Legal Disclaimer

This document is not intended to give legal advice. It is comprised of
general information. Companies facing specific issues should seek the
assistance of an attorney.
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